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Hopsinox
paccMoTpeHus 06pamieHuii rpaxkaaH B MyHHLHMIAISHOM ABTOHOMHOM TOMIKOIbHOM
00pa3oBaTeLHOM yUpPeKIEHHH FOPOA Kanununrpana nerckom caay Ne 78
(manee — Topsinox)
O0mue nooxkeHus

1. Tlpexmetom perymupoBanus HacTosmero Ilopsjka —sBisercs opraHusanms  oOecredeHus
CBOCBPEMEHHOTO M IOJIHOTO PAacCMOTPEHHs OOpameHuii rpaxaaH B 06mmeo6pasoBaTessHOM
opranmsai MAJIOY netckuit cax Ne 78 (nanee — YupexaeHue) ¢ YBEZOMIEHUEM 3asBHTENEH O
TIHHSATAY 110 HUM PCLICHWH W HANpaB/CHHE OTBETOB B CPOK, YCTAHOBJICHHBIN 3aKOHOAATEIbCTBOM
Poccuiickoit Denepanyn.

2. Hacrosumii Tlopsok ompenenser W perTaMeHTHpYET OpraHmsanuio paboThl ¢ OOpalieHuAMU
TPaX/aH B YUPEKICHHH.

3. Paccmotpenme ofpameHuii rpaxgaH B YupexaeHuM PETIIAMEHTUPYETCS.  CIICAYIOIIMMU
HOPMAaTHBHBIMM TPAaBOBBIMM akTamu: DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «06
obpasosanun B Poccuiickoit Denepaimy», denepansHem 3akouoM ot 02.05. 2006 Ne 59-B3 «O
TOPAIIKE pacCMOTpeHust obpamenuii rpaxnan Poccuiickoit ®enepauum», 3aK0HOM PoCCHICKO
Denepauun o1 27.04.1993 Ne 4866-1 «O6 06kanoBaHuy B CyIl NEACTBUI M PEILCHUH, HAPYIIAFOLIHX
npaBa U cBOOOIBI Tpakaany, PenepanbHbIM 3aKOHOM PoCCHICKOM @enepamuu ot 27.07 2006 Ne
149-03 «O6 wuHpopMamu, WHOOPMALMOHHBIX TEXHONOTHAX H O 3anmre HH(pOpMaImy,
I'paxnanckum nporieccyansHbIM Kogekcom Poccriickoit @enepanum ot 14.11. 2002 Ne 138-D3.

4. Hacrosumii TTopsiok sBASETCS NOKATHHBIM HOPMATHBHBIM aKTOM Yupexaenus (rajiee — JIoKaIbHbIE
HOPMAaTHBHBIC aKThl), PETIAMEHTHPVIOIMM 00DA30BATENBHBIE NTHONIEHTE R Yunexoenps

5. Tlonoxenns Hactosmero Ilopsiika pacIpoOCTPaHSIOTCS Ha BCE YCTHBIE OOpalieHus; obpaleHns,

TOCTYNUBIIAE B MCHMEHHOH (opMe WM B (JOPME IIEKTPOHHOTO OKYMEHTA; HHIUBHLYAIbHBIE H
KOJLIEKTHBHBIE 00pAllleHUs TpaxkaaH (faiee — obpammeHus).

6. O6pamenus rpaxaad B YUpexeHHe TIOCTYIAIOT B BUJIE TIPEIUIOKEHNUH, 3asABJICHUI M 5Ka100.
Ipennoxenne — Bum oOpalieHMs rpaxiaHuHA (CPYIIIBI rpaXk1aH), HAMpPaBJICHHOTO HA YJyYlIECHHE
OpraHu3alKy JEATebHOCTH YUPEKICHHUS, PELICHHE BOIPOCOB opranmauun 00pa3oBaTeNBHOrO IpoIecea,
CONEPKaHuUs eTeH B YUPEXKACHUH B PYIHX HATIPABIICHHUIA.



MECTHOIO CaMOYIIPABICHHUS U Y UHbIX JOJKHOCTHBIX /ML, 33 UCKIHOUYEHUEM CY10B, OPraHOB A03HAHUS U

OpraHoB IPEIBAPHTEIBHOIO CICACTBHS, ‘

*  [PUHATHE MEp, HANPaBJICHHbIX HA BOCCTAHOBJICHHUE WM 3AIIUTY HapYIICHHbIX PaB, CBOOOM M 3aKOHHBIX
WHTEPECOB IPaXIaH,

* yBEJOMJCHHE TpaXIaHWHA O HANpaBICHUH €ro oOpalieHMs Ha pAacCMOTPEHME B APYTOi
TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYINPaBJICHHS WIH WHOMY JIOJDKHOCTHOMY ITHIy B
COOTBETCTBUU € UX KOMIIETEHLUEH.

3. KondunenuuanbHble CBEICHUS, CTAaBIIME W3BECTHBIMU NOJDKHOCTHBIM JIMIIAM IPU PACCMOTPEHHH
o0paieHuii rpakaH, He MOTYT OBITh MCIIOJB30BAHEI BO BPEJ 3TUM IPAXXIaHaM, B TOM 4HCJIE, €CITH
OHH MOTYT ITOBJI€Yb YIIEMJICHHE YECTH U JOCTOUHCTBA I'PaXKIAH.

4. OCHOBHBIMHU TPeOOBaHHSIMU K KAUE€CTBY PACCMOTPEHHSI OOPAILCHU SBIISIOTCS:

=  JOCTOBEPHOCTH IPEAOCTABISIEMON 3aSBUTEISIM HHGOPMAIIMH O XOZE PACCMOTPEHHUS 00PAILCHHS,

*  "YETKOCTh B U3NIOXKEHUU MHOpMALH;

*  OJHOTa WH(OPMHUPOBAHMUS 3aIBUTENEH O X0I€ PACCMOTPEHHS OOpaIeHHUS;

*  yno0CTBO M JOCTYNHOCTH NMOIYYeHUS HHPOPMALHH 3aBUTEISIMHU O TIOPSIIKE PACCMOTPEHUS 00 paICHIH.
5. TpebGopaHus, y4UTHIBaIOIINE OCOOEHHOCTH pPaboThl C OOpalICHHSIMH TpPaXTaH B JIEKTPOHHOMH

hopme:

* obecrieueHHe BO3MOXKHOCTY TIOJIyYEHHS 3asBUTENAMH HHpopMaImu o paboTte ¢ obpallleHHAMY Ha caiite
VupexxaeHus,

* obecrieueHHE BO3MOXKHOCTH JUIsi 3asBUTENCH IPEACTaBIATH JOKYMEHTHl B JJIEKTPOHHOM BHOE C
HCTIONT30BAHUEM CaiiTa YUpE)KICHUS,

= obecrieueHHE TpU HAMpaBICHUM 3asBUTENEM oOpameHus B (opMe DJIEKTPOHHOIO HOKyMEHTa
TIPEACTABIICHUS 3aSBUTEIIO JJIEKTPOHHOTO COOOIIEHUS, MOATBEPKAAIOIIETO MOCTYILICHHE 00palieHus B
Yuapexuenue.

PaccMoTpeHue NMHCHbMEHHBIX 00pameHuii 1 o0pammennii rpaxaaH, NOCTYNHBIIHX MO 10YTE
1. Tloctynmarompie B YupexxaeHWEe NUCbMEHHbIE oOpamieHus (0aHmepol, TOCHUIKH) MPUHUMAIOTCS

YIIOJTHOMOUEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PpETUCTpaLyi0o oOpalleHHi TrpaxigaH (nanee —
YTIOTHOMOYEHHOE JIUIIO).

2. B nensax obecricueHus 6e30mMacHOCTH MpH paboTe ¢ MUCHMEHHBIMU OOpallCHUSAMH OHH TMOIJIEKAT
00s3aTEbHOMY BCKPBITHIO U MPEABAPUTEILHOMY NIPOCMOTPY. B Cilydae BbIABICHUS ONACHBIX WA
MOJIO3PUTENFHBIX BJIOKEHWH B KOHBEpTe (OaHmeponw, mOChUIKE) paboTa € THCBMEHHBIM
ofpalleHHeM MPHOCTAHABIMBAETCS [0 BBISICHEHHS 0OCTOATENLCTB M MPHHSTHS COOTBETCTBYIOIIETO
PEIICHHUS YIIOTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3@ PETHCTPALIAIO O0paLCHH IPaskaaH.

3. Tlpu npuéme MUCHMEHHBIX OO paIeHuUit:

*  [POBEPSETCS NPAaBWILHOCTh aPECHOCTH KOPPECTIOHACHLINH;

* BCKpBIBAIOTCS KOHBEPTHI, IIPOBEPACTCS HAIMYHE B HUX JOKYMEHTOB (pa3OpBaHHBIE JOKYMEHTHI
TIOIKJIEUBAIOTCH ),

* [OCTYIMBIOWE C THCBMOM JOKYMEHTHI (MAcTiopT, BOCHHBINA OWIleT, TPyAOBas KHIKKA, TIEHCHOHHOE
ynocroBepeHue, (ororpadmum U Opyrue MPUIOKEHUS K MHACHMY) IMOIKANBIBAIOTCH MO CKPENKYy MOcie
TEKCTa TMHChMA, 3aTE€M NOAKAJIBIBACTCS KOHBEPT. B ciyyae OTCYTCTBHS €aMOro TeKCTa MHChMa
PabOTHUKOM, MPUHUMAIOIIAM TIOUTY, MOAKAIBIBAETCA ONaHK ¢ TekcToM «IluchMeHHOTO ofpameHus K
afipecarty HET», KOTOPBIi IIpUIaraeTcsi K KOHBEPTY.

4. Tlo BBIABJICHHBIM HAPYIICHHUAM M HEJOCTATKAM COCTABIISAIOTCS aKThl HA NHChMA:

* K KOTOPBIM IIPHIIATAIOTCS BIIOXKEHHBIE B KOHBEPTHI ICHEKHBIE 3HAKH, IICHHbIC OyMart  T.1L.;



3asBIeHHE - BUJ OOpalenus rpaxaaHiHa (TPyInbl FPaXaan) Mo BOIPOCAM pealu3alii IPUHAISKAIINX

emy (eif) HITH APYTHM rPOKIAHAM KOHCTHTYIMOHHBIX TIPaB, CBOOON 1 3aKOHHBIX MHTEPECOB.

Yanoba - Bua obpalnenys rpaxIaHUHA 110 TIOBOLY BOCCTAHOBJICHUS HAPYIICHHBIX €TI0 mibo apyroro nuua

(yv) paB, CBOOOJ ¥ 3aKOHHBIX HHTEPECOB.

7. CBeieHHs 0 MECTE HAXOXKICHHMS YUPEXKICHHUs, TIOYTOBOM ajpece MU HANpaBJIeHUs! 00palleHuH, o
TeneOHHBIX HOMEPAX U a/[pECe SNEKTPOHHOM TOUTHI JUTs HANPABIEHNUs 00PallCHHI, urdopmarys o
MYHOM TPUEME TPOKIAH PYKOBOIMTENEM YUPSXKIECHHS PA3MEMAoTCs Ha HHOOPMALHOHHOM
cTenme B VYUpOXIEHHH ¥ O(QMIMaibHOM caiite VYupexuerus B  HH(POPMAIHOHHO-
TeneKOMMYHHKaIMoHHOH ceTn «Uuteprer» (http://www.78detsad.ru) (nanee — caiit VapexneHue).

8. O6pamieHus rpakaaH MOTYT OBITh HAalIPaBJIEHBI B Y IPEXKACHHE!

» mouroii Poccyu mo anpecy: 236005, r. Kamuaunrpan, yi. Kamckas, 2r

= (hakcom: 8(4012) 653886;

= 3JIEKTPOHHOM MouTo# 1o aapecy: madouds078@edu.klgd.ru;

* 1o teneony: 8(4012)653276.

9. CaMOCTOSTENbHAs MEpefada 3aMBUTEIIMY THCHMEHHBIX O0palIeHHH WM KYPhEPOM HANPaBISCTCS
o azmpecy: 236005, r. Kamuunrpan, yin. Kuwknas, la, kabuHET 3aBEyIOLIETO. ['paduk paboTsl:
nonenemsHuK ¢ 9.00 0 12.00; cpena ¢ 12.00 o 19.00, obeneHHbIH MEPEprIB - € 13.00 no 14.00.

10. Bce mocTymaronye o0pamenus rpaxaH B YIpEKIEHHE MOIEKAT 0053aTeIFHOMY PACCMOTPEHHIO.

11. Otxa3z B mpuéme oOpalleHUii, PacCCMOTPEHHE KOTOPBIX BXOIMT B KOMIICTCHIHIO YupexneHus,
HEJIOIYCTHM.

12.C 1menpl0 O3HAKOMIICHHWS PONHMTENEH (3AKOHHBIX IIPENCTABUTENECH) HECOBEPIICHHONCTHHX
BOCIIMTAHHMKOB C HACTOSINNAM IlopsikoM YHUpekIeHHE pasMeliaeT ero Ha HMH(MOPMALMOHHOM
cTeHzE B YUpEKICHUH 1 (MIIH) HA CAlTe YUPSKIACHHS.

IIpaBa rpapaaH H 00SI3AHHOCTH A0JKHOCTHBIX JTHLL
YupekaeHusi NpH PacCMOTPeHHH o0paleHnii rpaxaaH

1. T'pakaaHMH Ha CTA[ WK PACCMOTPEHHs €ro oOpaiieHus B YUPEKACHHH UMEET NPABO:

*  TIPEACTABIATH NOMONHHTEIBHBIE JOKYMEHTBI M MaTepHajbl O PacCMAaTPHBACMOMY obpamenuro 1160
o6pamaTses ¢ Ipock60it 06 ux UCTPEGOBAHIM, B TOM YHCTIE B SEKTPOHHO# popme;

*  3HAKOMHTHCS C JOKYMEHTAMH M MaTEpHalaMy, KacaloIMMUCS PACCMOTPEHHUs OOPALICHHS, €CITH 3TO HE
3aTparuBaeT mpasa, CBOOOIBI U 3aKOHHBIE HHTEPEChI IPYTUX JIHLL,

*  [OJyYaTh MHCHMEHHBIH OTBET IO CYLIECTBY MOCTABIEHHBIX B OOPAIICHNUM BOTPOCOB, 32 MCKIIOYCHHCM
CIly4aeB, MPeyCMOTPEHHBIX ACHCTBYIONINM 3aKOHONATEMLCTBOM Poccuiickoii denepaum,

»  [ONy4aTh YBENOMJIEHHE O Iepeajpecalyy o0pamieHust B FOCYJapCTBCHHbIM OpraH, OpraH MECTHOro
CaMOYNIPaBIEHMS WIM NOJDKHOCTHOMY JIMIly, B KOMICTCHLMIO KOTOPBIX BXOMHUT PaspericHue
MOCTABJICHHBIX B O0paIiCHAH BOIIPOCOB,;

»  0o6pamaTscs ¢ KKano0oil Ha IPUHATOE TI0 0OPALICHHIO PELICHUS HIIA Ha ICHCTBUS (6esnelicTBUE) B CBA3H
C paccMOTpeHMeM OOpAIUEHHs B aIMHHHCTPATHBHOM W (W) CyAEOHOM MOpSAAKE B COOTBETCTBHH C
3aKOHOAATENLCTBOM Poccuiickor denepaimy,

= 0OpamaThCs C 3a4BJICHAEM O MPEKPAIIEHAN PACCMOTPEHMS 00 PALICHHS.

2. JIo/KHOCTHBIE JIHIA YUpeKIeHus (arnee — JODKHOCTHBIE JIMIia) 00SCTIeYnBaIOT!

*  OGBEKTHBHOE, BCECTOPDOHHEE M CBOCBPEMEHHOE DAacCMOTpEHHE OOpAIlCHHH TpaiKAaH, B Clydae
He0OXOMMOCTH ¢ y9aCTUEM IPaXKIaH, HaIPaBUBIINX O0paLICHNS,

* TIONyYeHHE, B TOM 4HCJIE B JJIEKTPOHHOH (opme, HEOOXOMMMBIX ISl PAaCCMOTPCHMS IHChMCHHBIX
obpamenuii TpakaH HOKYMEHTOB M MAaTepHaloB B APYTHX TOCYNApCTBEHHBIX OpraHax, OpraHax



* TP BCKPBITUH KOTOPBIX HE 0OHAPYXHUIOCH 00patieH s,
* B KOHBEPTaX KOTOPHIX OOHAPYKUIIACH HENOCTA4a JOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM HIIM BJIOYKEHHOM

B KOHBEPT ONUCHIO TOKYMEHTOB.

AKT COCTaBISETCA B JBYX JK3EMIUIIPax M IOJIMCHIBACTCS YIIOJIHOMOYEHHBIM JTHMIIOM. [IpH 3TOM OAMH
OK3EMIULIP aKTa MOCHUIAETCS OTHPABHUTENIO, BTOPOH IPHOOLIACTCS K TONYYEHHBIM JOKYMEHTaM U
NEPEACTCs BMECTE C HUIMH Ha PACCMOTPEHHE.

5. Ommbo4HO (He O afpecy) NPHCIAHHbIE MAChMA BO3BPALIAIOTCS HA TT0YTY HEBCKPBITHIMH.

6. Permcrpanus nMChMEHHBIX OOpaINeHUl ¥ OOpalleHuil IPaXkaaH, MOCTYIMBIINX B YUPEXKICHHE TI0
3JIEKTPOHHOM I10YTE, NTPOM3BOAUTCS YIIOJHOMOYECHHBIM JIMIIOM, B TEYEHHE OJHOrO JHS C AAThl HX
TOCTYIUICHHUSL.

7. IluceMeHHBIE 0OpalleHus ¥ 00palleHHs I'PKIaH, NOCTYIHUBUINX B YUPEKACHHUE IO JJIEKTPOHHOM
TI0YTE, PETUCTPUPYIOTCS B JKyPHAJIC PETUCTPAIMH 00 pallieHrit rpaXkaaH.

8. Xypman perucTtpaumu oOpamieHuMi TpakIaH [JODKeH BKIKOYATh CHEAYIOUIME  Pas3lelbl:
PETHCTPAaLMOHHBIA HOMED, Jnata nocTymiueHus obOpamenus; ©.M.O. 3asButens; BOmpoC, MO
KOTOpOMY OOpaiaeTcsi 3asBHTENb;, afpec, MO KOTOPOMY HAmpaBisIETCs OTBET, pe3y/ibTaT
paccmotpenns. Eciu oOpaineHue KOJIEKTUBHOE, TO PETHCTPHPYETCS aBTOp, B AAPEC KOTOPOro
TPOCAT HAMPABUThL OTBET. B aHHOTaLMK yKa3bIBAaETCS O0IIEE YHCIIO aBTOPOB,

9. Ha xaxxnom o6pallieHuM NPOCTABIIAECTCS AaTa PErUCTPALMK M PETHCTPALMOHHELA HOMED.

10. Asonnmuble obpamenus (oGpamenue Jmna (rpynubi Jun) Ge3 ykasanusi GaMuInM, HMEHH,
OT4YeCTBa, aapeca, AaThl, JUYHOH NOANHCH) HE NMOAJIEKAT PErHCTPALMH H COOTBETCTBEHHO
PacCMOTPEHHIO. AHOHMMHbIC O0palIeHHs, COAEPKAINME CBEICHHS O TOTOBAIIEMCS HJIH
COBEPIIEHHOM TMPECTYIUIEHHH, HEe3aMeJIHTEJ]bHO HANpaBJSIOTCH /Ui TNPOBEPKH B
NPAaBOOXPAHUTE/ILHbIE OPTraHbI.

11. YnonHoMO4€eHHOE JTHIIO IIPH PETUCTPALIAN MIPOBEPSET YCTAHOBJICHHBIE PEKBU3HUTHI IMChMA, HATTMIUE
YKa3aHHBIX @BTOPOM BJIOKEHMH M npunoxeHuil. IIpm HEOOXOAMMOCTH TIPOBEPSET TMOCTYIHBIINE
o0parieHus Ha IOBTOPHOCTb.

12. IToBTOpHBIMH CYMTAIOTCS 0OpAIEHNS, MOCTYIHUBINKE OT OIHOTO M TOTO JKE JIMIA 10 OXHOMY U TOMY
XK€ BOMPOCY, €CIIM CO BPEMEHM IIOAa4M MEPBOr0 OOpaiieHus WCTEK YCTAHOBJIECHHBIM
3aKOHONATENECTBOM Poccuiickoit Penepanuy CpoK pacCMOTPEHUS WM 3aSBUTENL HE COTJIACEH C
TIPUHATBHIM TI0 €ro 00palieHHIo pemeHneM. [I0BTOpHbIe 00palleHus TpaXkaaH CTaBUTCS Ha KOHTPOIb.

13. Obpamienuss OTHOrO M TOTO JKE aBTOpa, MO OXHOMY W TOMY JK€ BOMpPOCY, MOCTYIHBIIHE O
WCTEYEHHS CPOKA PACCMOTPEHHS, CUUTAIOTCS TIEPBHYHBIMU. :

14. He cuwraroTcs MOBTOPHBIMM IHCbMa OIHOTO H TOTO K€ aBTOPa, HO MO pAa3HbiM BOIPOCAM;
o0OpallieHns1, B KOTOPhIX COAEPKATCS HOBBIC BOTIPOCHI WJIH JOIOJHUTEILHBIE CBEACHUS.

15. TIpomemme perucTpaluio oOpalneHus IpaXkiaH B 3aBUCHMOCTH OT COIEPXKAHHs BOIPOCA B TOT K
JICHb HATIPABJIAIOTCS Il PACCMOTPEHHMS PyKOBOAUTENI0 YUPEIKICHUS (Iajee — PYKOBOJUTEND).

16. OGpamieHus rpaxaad 0O BOIPOCAaM, HE OTHOCSIIMMCS K KOMIETEHUMH YUPEXKAEHNS, B TCYCHHE 5
(nsTH) nHEH CO QHA MX PErHCTPAIMM NEPECHUTAIOTCH JOJDKHOCTHBIMHU JIMLAMH B COOTBETCTBYIOLIHE
OpraHM3alUy MM COOTBETCTBYIOIIEMY NODKHOCTHOMY JIHMILYy, B KOMIIETEHIHIO KOTOPBIX BXOIUT
peLieHue TOCTABIICHHBIX B ofpallicHUH BONPOCOB, C YBEIOMIICHHEM TPaXKIaHHWHA, HAMPABHBILErO
obpamenue.

17. OcHoBanms [7ist 0TKa3a B pacCCMOTPEHNH o0 patenHus:

* B MUCbMEHHOM OOpalleHuH, 00palleHHH O HIEKTPOHHON IMOYTe He yKasaHsl (haMuiusi rpaXkIaHuHa,

HarpaBuBIIETO OO paLIeHNe, U aApec, 0 KOTOPOMY IO/KEH ObITh HANPABJIEH OTBET,



B OOpaileHMH CONEPXKATCS CBENEHMSA O TMOATOTABIMBACMOM, COBEPIIAEMOM WM COBEPLICHHOM
MPOTHBOMPABHOM JI€SHWM, a TalKe O JMIE, €ro IOATOTABIMBAIOIEM, COBEpIIAIOMEM MM
cosepumBineM. ObpalneHie NMOMIECKUT HAPABICHUIO B TOCYAAPCTBEHHBIN OpraH B COOTBETCTBUH C €0
KOMIIETCHIIUEH,

TEKCT MUCHhMEHHOT0 00pallCHus HE MOIaeTCs MPOYTEHHUIO;

MOJTHOMOYHMS  TPEACTABHUTENA  3asBUTENS HE [OATBEPXKACHBI B  MOPSAKE, YCTAaHOBJICHHOM

3aKoHomaTenbCTBOM Poccuiickoii @enepanuu (B ciydae mogauu xaioobl).

18. ObpateHne MOXKET ObITH 3apETHCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTBY, €CITH:

o0paiieHre TOro e Jiuiia (TPYIbI JIKIT) ¥ TI0 TEM K€ OCHOBaHUIM ObUIO paHee PaCCMOTPEHO U BO BHOBb

TIOCTYIHBLIEM OOPAIIEHUH OTCYTCTBYIOT OCHOBAHMS AJIS IEPECMOTPA paHEE MPHHATOTO PELICHUS,

[0 BOMpOCaM, COACPKALIMMCS B OOpAllleHWH, MMEETCs BCTYMMBIIEE B 3aKOHHYIO CHIy cyneOHoe

peLICHUE;

obpaiieHre HAMpPaBJICHO JIMLIOM, KOTOPOE MPU3HAHO HEAECECTIOCOOHBIM PELICHUEM CY/1a, BCTYIUBIIUM B

3aKOHHYIO CHILY;

o0paineHue MoaHo B MHTEPECax TPEThUX JIMIL, KOTOPBIE BO3PXKAIOT IIPOTUB €0 PaCCMOTPEHUS (KpOMe

HEIEECTOCOOHBIX JIHIY); j

o0paineHne CONEPUT HELEH3YPHBIE MO0 OCKOPOUTENTBHBIE BRIPAKEHHS, YTPO3bI XKU3HHU, 3OPOBLIO U

MMYILECTBY HOJDKHOCTHOTO JIHLIA.

19. B cnywasx, yka3aHHBIX B mMyHKTe 18 Hacrosimero pasnena, JMIO, HampaBHBLIEE OOpalleHUE,
OTIOBEINAETCS O JAaHHOM PELICHHM C YKa3aHUEM OJHOM M3 MEePEUUCIICHHBIX TPUIMH.

20.Tlo nuceMeHHOMY oOOpaiieHHI0 W OOpPAIIEHHIO, TOCTYIMBIIEMY MO 3JCKTPOHHOW TOYTE,
PYKOBOIMTENEM JODKHO OBITh IPUHSATO OJTHO U3 CIICAYIOLHX PELICHUIH 0:

NPUHATHH K PACCMOTPEHUIO;

HAIpaBJICHUY B IPyrUe OpraHu3alliy U YIpeKICHUS;

MpHOOILEHNH K paHee MOCTYNHBLIEMY 00 paIleHNUIO,

CO00IIEeHNH TPaXKIAHHHY O HEBO3MOXXHOCTU PAaCCMOTPEHMS €r0 00palleHus;

COOOIIEHUY rPaXXIAHUHY O MPEKPALCHUY EPETIUCKH.

21. O0Opamenusi, pacCMOTPEHHbIE PYKOBOAMTENEM, TEPEAAIOTCS YMOJIHOMOYEHHOMY JMLy IS
TIOCJICAYIOLIETO HATPABJICHHS OOPALICHUS 3aMECTHTENI0 PYKOBOIUTENS WM COOTBETCTBYIOIUM
paboTHMKaM NI PACCMOTPEHHS M MOArOTOBKH OTBETA.

22. TIpoekT OTBETa rPAXAAHUHY, MOATOTOBICHHBIA JIMIIOM, OTBETCTBEHHBIM 32 HCIIOJHEHUE MTOPYUYECHHUS
(YKa3aHHOTO B MOPYYEHUH PYKOBOJUTENS), COTTIACOBBIBACTCSH 3aMECTUTENEM PYKOBOAUTEIS.

23. OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE PACCMOTPEHHE OOpallcHUH B
paBHOM CTETNEHH HECYT BCE YKAa3aHHbBIE B PE30JIIOLMN UCTIOTHUTEH.

24. O0OpaieHus, MOCTYMUBINNE C IOMETKOH O CPOYHOCTH NOCTaBKH «BpyduTh HEMEIUVIEHHO» WM
«CpouHO», pacCMaTPHBAIOTCS HE3AMEITUTENBHO.

25. llepenaua obpamieHuil rpakgaH OT OJHOTO paboTHHKA APYrOMYy OCYLIECTBIISIETCS TOJBKO 4epe3
YIIOTHOMOYEHHOE JIAI0.

26. Ecii paccMOTpeHHE 00pallieHHs IOPYYEHO IPYIIIE JIUIl K B PE30JIFOLMH HE YKa3aH OTBETCTBEHHBIH
HCIIOJIHUTENh, TO OTBETCTBEHHBIM 32 ITOJrOTOBKY OTBETA SBJISCTCS JMLO, YKa3aHHOE B PE30NIOLMH
TIEPBBIM.

27. Ecnvi B IOPYYEHWH O 00PAIIEHHUIO HECKOJIBKO VCTIOJTHUTENEH, TO OHW HE TIO3HEE, YeM 3a 5 (T1STh)
IHEH 10 MCTEUYEeHMs CpoKa OTBETa Ha oOpallieHHe, MPEACTABIIAIOT OTBETCTBEHHOMY HCIIOHHMTEIFO
OTYET JUIS COCTABJICHHS OTBETA.



40.

41.

42.

43.

44,

45.

46.

47.

IMopnuHHBIE OKYMEHTSI (TIACTIOPTa, AUILUIOMBI, TPYAOBbIE KHIDKKH U IP.) BO3BPALIAIOTCS 3asBUTEIIO
3aKa3HBIM OTITPABJICHHEM BMECTE C OTBETOM. [IpH 3TOM B OTBETE NOJDKHBI OBITH MEPEYHCIICHBI UX
HAMMEHOBAHHUS U YKa3aHO 00MIee KOJIMYECTBO JIUCTOB MPHIOXKCHHSL.

IMpr paccMOTpeHHM OOpalIeHWs] HE NOMYCKACTCS pasrjIallieHHe CBEOCHHM, CONEPXKAIIUXCH B
o0paleHny, a TakoKe CBEICHUI, KACAIOLIMXCS JaCTHOM XU3HN TPAXIaHNHA, 6€3 €r0 COrylacusl.

He sBusercss pasrialieHHEM CBENCHHM, COIEpXaluxcss B OOpalieHWH, MpW HampaBJcHHE
MHCBMEHHOTO OOpaIieHuss B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBJICHHS WM
JIOJDKHOCTHOMY JIMITy, B KOMIICTEHIIMIO KOTOPBIX BXOIHUT PEIICHHE IMOCTABJICHHBIX B 0OpanieHUH
BOIIPOCOB.

Iepen nepenadeil OTBETOB 3asBUTEIIM Ha OTIPABKY YNOJHOMOUYEHHOE JIMI0 NPOBEPACT HaIM4YMe
MOATIMCEHN, COOTBETCTBUE M HATWYUE MPUIIOKSHHUM, YKa3aHHBIX B OTBETE, IPaBHIBHOCTh HATTMCAHUSA
HHJEKCA MOYTOBOTO OTAENEHHMs, afpeca, (paMIMK M MHULIHAJIOB KOPPECTIOHNCHTA M HCXOISAIIETO
HOMEpa MUCHMa.

OdopmiieHHbIE HAIUTEKAIUM 00pa30M OTBETHI OTIPABIISIIOTCS YIIOTHOMOYEHHBIM JINLIOM ajipecaTtam
MIOYTOBBIM OTIIPABIICHHEM.

OtBer Ha oOpauieHHe, MOCTYINMBINEE B YUpexIeHHe B (opMe INIEKTPOHHOTO HTOKYMEHTa,
HAIPABJIAETCS  YTIOJIHOMOUYEHHEIM JIWIIOM B (JOpPME 3JIEKTPOHHOTO JOKYMEHTa M0  ajapecy
NIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpalICHHN.

Marepuansl HCHONHEHHOr0 O0palleHusi C BU30BOI Komuel oTBeTa 3aABUTENIO thopmupyroTCs
YIIOJTHOMOYEHHBIM JIULIOM B JIENa.

Odopmienue nen Ui apXUBHOTO XPaHEHUS 00paIeHU TpaskiaH OCYIIECTBISETCS B COOTBETCTBUM
¢ TpeOOBaHHUSAMH JIEJIONTPOU3BOACTBA.

Opranusanust padoThl M0 NPAEMY TPAKIAH

I

JlvaHbli MpUEM TpaXKaH OCYIIECTBIAETCS PYKOBOIUTENIEM B COOTBETCTBUM C rpaduxoM npuéma
rpakaaH.

B ciyuae oOpameHus rpakaaHMHa K PyKOBOIMTENIO N0 CPOYHOMY C TOUKH 3PEHHS TpakKIaHHHA
BOIIPOCY, TO MPHUEM AAHHOTO I'pakAaHMHA OCYILIECTBISAETCH B OJmpKaiiiiee BpeMs HE3aBUCHMO OT
rpaduka npuéma.

I'padux mnpuéma rpakpaH pPYKOBOIMTENEM pa3MEMIACTCs Ha caiite YUpeKOCHHS U Ha
UH(GOPMAIIMOHHOM CTEHIE B YUPEKIACHHH.

IMpu nuuHOM nNpHEME TpaXTAHWUH NPEABABISET ITOKYMEHT, YIOCTOBEPSIOMIMI €ro JIMYHOCTH
(macmiopt, BOCHHBIH OWIIET, a TakKe MHBIE JOKYMEHTHI, YIOCTOBEPSIOLIHE IMYHOCTh, B COOTBETCTBUH
¢ 3aKoHOIaTenbcTBOM Poccuiickoii Penepanun).

Bo Bpems nu4HOTO NpHéMa TpaKHaHWH JENacT YCTHOE 3asfBIICHWE MO0 OCTaB/IsIET MHUCHMEHHOE
o0paiieHue Mo CyLIECTBY 3aJaBacMbIX UM BOIPOCOB, B TOM HYHCIIE B LEAAX MPUHATUS MEp IO
BOCCTAHOBJICHHIO WM 3alIUTE €ro WM o0ydaroluxcs HAapyLICHHBIX IpaB, CBOOOA M 3aKOHHBIX
HHTEPECOB.

MakcumanbHO JONYCTUMOE BpEMS TMIHOTO IpHéMa rpakiaHuHa HE HOJDKHO NpeBbinaTs 30 MUHYT.
B cnydae, eci HM3IOXKEHHbIE B YCTHOM oOpaimieHuy (akTbl W OOCTOSTENLCTBA SBISIOTCS
OYECBUIHBIMU U HE TPEOYIOT NOTONHUTENBHON MPOBEPKH, OTBET HAa OOpaineHue MOXET ObITh HaH
YCTHO B XOJE JMYHOrO mpuémMa. B ocTanbHBIX Ciydasix Aa€Tcs MHUCHbMEHHBIA OTBET MO CYILECTBY
TTOCTABJICHHBIX B YCTHOM 00paIlieH!H IpaskIaHHA BOTIPOCOB.



28. VicnonHEeHHBIMA CUYUTAIOTCS O0paleHus TPaXKIaH, €CIM PacCMOTPEHBI BCE MOCTABJCHHBIC B HUX
BOIIPOCHI, IPHHSATH HEOOXOIMMBIE MEPHI M aBTOPAM JaHbI HCUYEPTBIBAIONIUE OTBETHL

29. B ciiygae, ecii IaHHBIX, YKa3aHHBIX B OOpALICHWH, HENOCTATOYHO JUIS NPUHATHA OKOHYATEJIBHOTO
PelIeHus!, 3anPaIIMBAIOTCS HEOOXOUMBIE MaTEPHAIbI JUIS 3aKIF0YEHU B 000CHOBAHHOIO MPHUHSTHS
pelieHus.

30. Cpox paccMoTpenust o0palleHuii rpakiaH He JOJDKEH mpesbimats 30 (Tpuauat) AHEH co JHA MX
PETHCTpALIMY, €CJIM B PE30JIOLIMK HE yKa3aH APYroil cpok ucronHeHus. Ob6paiienus, He Tpedyrommue
JONOJHATENBHON TPOBEPKM W M3Y4YeHHs, paccMmaTpuBarotcss B TeueHme 10 (aecsath) OHEH.
OxoHYaHKWEM CPOKA PaCCMOTPEHHUS OOpaleHNs CHUTAETCS AaTa PELICHHUs BOIPOCa.

31. Ilpu HEBO3MOXKHOCTH WMCIIONHEHUS OOpAILECHNS B CPOKH, YCTAHOBJICHHbIE MYHKTOM 30 HAacTOSILEro
pasnena, HEOOXOAMMO PELINTh BONPOC O IPOMICHHH CPOKa paccMOTpeHHs. IIpommte Cpok
pacCcMOTpEHuS 0O PAIIEHHS] MOXKET TOJIBKO PYKOBOJMTEINb, HO HE 00JICE UEM HA OJIMH MECHL,

32. PegynsTaTsl paCCMOTPEHUS 00paleHus coo0maoTCs €ro aBTopy.

33. OtBeT m0DKeH OBITh KOHKPETHBIM, SICHBIM II0 COIEP)KaHUIO, 0OOCHOBAHHBIM M OXBATHIBATH BCE
BOIIPOCHI, TIOCTABJICHHBIE B O0paIlCHUN.

34. B oTBeTax 0 pe3yabTaTax pacCCMOTPEHUS OOpalieHuii rpaskAaH He0OX0aUMO:

COCIIAThCS Ha HOMEP U 1Ty PETUCTpaly 00 palleHus,

KPATKO H3JIOKHThH COIECpKaHre 00palneHus rpakIaHuHa (yKa3aTh (paMIIHIo, UM, OTIECTBO);

ecni B OOpAallEHHMH IOCTABJIIEHO HECKOJIBKO BOIMPOCOB, OTBET CTPOMUTCS PA3HAENbHO IO KAKIOMY

PacCMOTPEHHOMY BOTIPOCY, ab3alibl HyMEepyIoTCs apabckumu Hu(pamMu B HAYMHAKOTCS TOA3ar0JI0BKOM,

OTPaKAIOIIMM CYIIECTBO IIOCTABJIEHHOTO BOIIPOCA;

NpY HEBO3MOXXHOCTH PEIIECHHS BOMPOCA B CPOKH, YCTAHOBJICHHBIE MyHKTOM 30 HACTOSIUETO pasjiena,

M3I0KUTh TPUYHHBI 3aJEPXKKA M CPOK OKOHYATENBHOTO paspeiieHus (Uil CHATUS OOpamieHus ¢

KOHTPOJISL),

JOTIOJTHATEIBHO COOOIUTH 00 OKOHYATENBHBIX PE3y/IbTaTaX pPa3peLICHHS,

yKa3aTh BHHOBHBIX JIVILI, JaTh OIEHKY WX AEHCTBHSM, MOCIY)KHBLIUX NMPUYIMHOM Ui BOSHUKHOBEHHS

oOpaienus, COOOLIAT, O MEpax B3bICKAaHUS (B CIydae OTCYTCTBHS BMHOBHBIX - M3JIOXKHTH OTBET Ha

JIaHHBIH BOTIPOC MO CYIIECTBY CO CCHUIKOM Ha 3aKOHONATENbCTBO Poccuiickoli @enepanun).

35. B orBeTax Ha oOpameHus rpakIad He TOMYCKAIOTCA:

B3aHMOUCKITIOYAOLIAs 110 COAEPKaHUIO HH(pOPMALHS;

(opMabHBIHM TOAXO0A K PELICHUIO TIOCTABICHHBIX B 00pallieHUH BOIIPOCOB;

OTCyTCTBHE UH(OPMAIMH O MEpax, MPHUHATHIX C LETbIO YCTPAHECHHS BBISBICHHBIX HEJIOCTATKOB,

OTCyTCTBUE HH(POpPMAIMK O pE3yJIbTaTax PAaCCMOTPEHMS XOTs Obl OMHOrO M3 IOCTAaBJICHHBIX B

00 pallcHUH BOIIPOCOB;

OTCYTCTBHME HHPOPMALMH O MPOUIEHH CPOKOB PACCMOTPEHHS (€C/IM TAKOBOE UMEETCSI) C COOOLICHHEM

00 3TOM 00paTUBIIEMYCS JIHLLY.

36. Ecna mpocbba, H3/IOKEHHas B OOpalieHMH, HE MOXET OBbITh paspelieHa MOJIOKHTEIBHO, TO
yKa3bIBaeTCH, N0 KaKMM MPHYMHAM OHA HE MOXET OBITh YIOBICTBOPEHA.

37. UcionHMTENs W JIALIO, TONNMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJIHOTY, COIEPXKAHHE,
SICHOCTh M YETKOCTH M3JIOXKEHHS CYTH OTBETA, JOCTOBEPHOCTH CCHUIKM HAa HOPMATHBHBIE IIPABOBBIE
aKTHL.

38. O6pareH s, Ha KOTOPBIE TAKOTCS MPOMEXKYTOIHBIE OTBETHI C KOHTPOISI HE CHUMAFOTCA.

39. OTBeThI HA OOpAIEHHUS TPAXKIAH MOANHCHIBAIOT PYKOBOAUTED.
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16.

Ecnu B X0z1€ THHOro NpuéMa BbISICHACTCS, YTO PELICHHE NOTHUMAEMBIX MPAKIAHIHOM BOIIPOCOB HE
BXOJUT B KOMNETECHLMIO YUPEKACHNS, TPOKIAHUHY Pa3biCHIETCH, KyAd W B KAKOM TOPSIIKE EMY
cienyer o0paTUThCSL.

B xoze nu4HOro nmpuéma rpaxaaHuay MOKET ObITh OTKA3aHO B PACCMOTPEHHH €10 0GpaIIeHNs, eCIH
€My paHee ObUI laH OTBET MO CYINECTBY MOCTAB/ICHHBIX B OO PALICHHH BOIPOCOB.

Cpox oxuiaHus 3asBATENS B OYEPEAM IIPH JIMYHOM OOpaIIeHHH B YUpeXIEHHE HE IOIDKEH
npeBbIuaTh 20 MUHYT.

Opranusaums npuéma rpaxkiaH OCyIIECTBISETCS B CIENMANBHO OTBEASHHOM MECTE, YYHUTBIBAIOIIUM
HEOOXOMMMOCTS 00ECTIeUEeHIST KOM(POPTHBIMHE YCIOBHAME 3asBUTENICH.

Anst oxupanHus NpUEéMa TPaXIaHAMHM, 3alONHEHHS HEOOXOMMMbBIX TOKYMEHTOB OTBOIHTCS MECTO,
000pyNOBAHHOE CTONOM, CTY/BSMH, @ TAKOKE HEOOXOAVMBIMH KAHIENSPCKUME TIPHHAIICKHOCTIME
(1S BO3MOXKHOCTH O()OPMIIEHHS TOKYMEHTOB).

YUET yCTHBIX OOpalleHuH TPOKNAH U COAEPKAHME YCTHOrO OOGpAIIEHHS 3aHOCATCS B HKyPHAN
PETHCTPALMHK TMYHBIX O0PAIEHMI TPakKaaH.

JKypHan perucTpauuu NMYHBIX OOpalleHMH IPaXIaH NOKEH BKIIOYATH CIEAYHOLIHE pa3nens:
PErrCTpalMoHHbIH HoMep; nata obpaienus; ©.1.0. obpaTuBmerocs; TemaTuka obpaliesus; aapec,
TI0 KOTOPOMY HAIPABIISAETCA OTBET; PE3YIIbTAT PACCMOTPEHHS.

B cmysae, ecnm ycTHbie oOpalieHMs TIpaXHaH NPUHUMAIOTCS 1O Tene)OHy, 3BOHMBLIMI
NPEYNPEKAACTCA O TOM, YTO B LENAX COOMOaeHNs TpeboBanuii PenepaabHOro 3aK0Ha oT 27 Mo
2006 r. Ne 152-@3 «O mepcoHANbHBIX HAHHBIX» Pa3sTOBOP ¢ HUM 3aIMCHIBACTCS W €My HAKTCH
YCTHBIE OTBETHI [10 BOIPOCAM, BXOASAINMM B KOMIIETCHIIMIO Y UPEXKACHUS.

YcTHbIe 00palenus rpaxaH, IPUHATHIE 10 TeNedOHY, B KypHATE HE PErHCTPHPYIOTCS.

PesynbTaThl paceMoTpeHHst o6pameHnii rpasxkian

. 8

KoHneuHbiMu pesynibTaTamu npeioCcTaBIeH s PACCMOTPEHHS OOPAIIEHHS ABISIOTCS:

OTBET HA BCE NIOCTABJICHHBIC B 0OpaIeHuH (YCTHOM, B IMCHMEHHON (OpMeE Witk B JOPME 3EKTPOHHOTO

lIOKyMCHTa) BOIIPOChI HJIK YBENOMIICHHC O IIEpEafpecOBaHUU 06paIIICHIfI}I B COOTBETCTBYIOILYIO

OpraHu3alui0 UM OpraH, B KOMIICTCHLIMIO KOTOPOT'0 BXOIHUT PCHICHME IIOCTABJICHHEIX B o6pamemm

BOIIPOCOB;

OTKa3 B PacCMOTPEeHMH oOpauieHus (yCTHOTO, B IMCHMEHHOH (opme WM B (OPME 3IEKTPOHHOrO

JOKYMEHT: a) C U3JIOKCHUEM TIPUYHH OTKa3a.

2,

IIpouenypa paccMoTpeHus OOpalleHus 3aBEpLIAETCS MYTEM HAMPABICHWUS OTBETA WIM OTKA3a MO
CyWIECTBY OOpALUCHHS 3asBHTENS M TONYYECHHS TIPaKAAHWHOM pE3y/IbTAaTa PACCMOTPECHUS
o0palienns B IMCHMEHHON I YCTHOH (OpME Witk B JOpMeE 3IEKTPOHHOr0 TOKYMEHTA.

AHnanu3 o6panieHuii rpaxaan, HOCTYNUBIINX B YUpeKIeHHe

L ¥

PykoBonuTens CHCTEMaTHHECKH aHANM3HPYET OOpaileHHs TpakIaH, CONCPYKAIIMECS B HUX
NPaKTHYECKHE 3aMEYaHMs C LENbI0 CBOCBPEMEHHOrO BBISBJICHWS M YCTPAHEHWs TPHUYHH,
TOPOXIAIOIMX HAPYIICHWE TPaB H OXPAaHAEMBIX 3aKOHOM MHTEPECOB TIpaxaaH, o0oOmaer
NPEJUIOKEHMSA, MPUHAMACT MEPBI N0 CHIDKEHHIO KONMYECTBA JKajl00, YMEHBIUEHHK) TOBTOPHBIX
obpatneHuii.

To pesynsraram paGoTsi ¢ obpamerusmu rpaxaan GopmupyeTcst 0TYET 1o paboTe ¢ obpamerusMu
rpaxkiaH ¢ pa3dUBKOH Ha MUCHMEHHbIE H YCTHBIE 00PAllleH s, TT0 BUIAM U THIAM 06 parieHHil.
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